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General KPCS/192/2026-P5 Dated: 26-05-2026

GOVERNMENT OF KERALA
PRISONS DEPARTMENT

Prisons Headquarters

Poojappura, Thiruvananthapuram-695012
Ph: 0471-2342532 / 2340337

Email: keralaprisons@gov.in
www.keralaprisons.gov.in

Tender Notice

The Director General, Prisons & correctional Services, Prisons Headquarters
invites sealed tenders for the Comprehensive AMC for 31 Air Conditioners installed
at Prisons Headquarters (for a Period Of 2 Years)

1 |Tender No. KPCS/192/2026-P5

2 |Name of Work Two Year Comprehensive Annual Maintenance
Contract for 31 Air Conditioners installed at Prisons
Headquarters

3 |Specifications Attached separately

4 |PAC Amount Rs.1,96,000 (Rupees Two Lakh ninety six Thousand
Only)

5 |Cost Of Tender Form Rs.400/- (Rupees Four hundred only) + 18% GST
Extra.

6 |Cost of Duplicate Tender|Rs.200/- (Rupees two hundred only) + 18% GST

Form (for each copy) extra.
7 |EMD Rs.4900/ - (Rupees Four Thousand and Nine

Hundred Only) (2.5 % of PAC)

8 |Last date and time of|11/06/2026 @ 5 PM
sale of tender form

9 |Last date and time for|12/06/2026 @ 3 PM
receipt of tender

10|Date and time for|{12/06/2026 @ 4 PM
opening of tender
11Place of tender opening  |Prisons Headquarters,

Thiruvananthapuram
12]Address of  Tender|The Director General, Prisons & Correctional
Inviting Authority Services,
Prisons Headquarters,
Poojappura.P.O,

Thiruvananthapuram, Kerala - 695 012



KPCS/192/2026-P5

The Bidders should comply with the following general conditions in addition to

the Terms and Conditions of the tender.

General Conditions and Notes to the Bidders.

1.

10.

11.

12.

13.

14.

15.

16.

17.

The Bidder should have valid GST registration PAN/Taxation Index Number.
Copy of the same shall be enclosed along with the tender.

. The bidder should not have been debarred/blacklisted by any Central/State

Government/PSUs in India or declared as NPA by any bank/financial institution
during the last five years.

. Tender form may be obtained from Prisons Headquarters during office hours on

working days.

For Tender Form, Rs.400/- shall be paid in cash directly to this office or submit
the receipt of the amount paid to treasury (h/a 0056-00-800-99 Other Receipts).
Receipt of GST amount ,directly remitted to GST department may also be
furnished.

The cost of tender form will not be refunded under any circumstances.

Cheques, postage stamps etc. will not be accepted towards the cost of tender
form. The tender form will not be sent by V.P.P.

Tender forms are not transferable.

Late tender will not be accepted.

The tender should be addressed to the above Tender Inviting Authority in a
sealed cover with the tender number and name duly super scripted on the cover.

The Tender rate quoted should be valid up to one year from the date of contract.

The rate quoted shall be inclusive of all taxes, transportation charges, labour
charges etc.

Preliminary agreement on Kerala non-judicial Stamp Paper worth Rs.200/- shall
be furnished along with the tender.

Tender which are not in prescribed form will be rejected outright.

Tender will be opened in the presence of such of the Tenderer / their authorized
representative  who may present at the time. They should have wvalid
authorization letters.

If due to any reasons, tender could not be conducted on the above date, the
same shall be conducted on the next working day at the time schedule specified
above.

The Head of the Department reserves the right to reject any tender wholly or
partially without any prior information to the Tenders.

For more details and clarifications, if any, regarding the terms and conditions in
this tender notice, please contact Programme Officer /Superintendent, Planning
Division, Prisons Headquarters, Thiruvananthapuram — 695 012 on all
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Government working days from 10:00 am to 5:00 pm.
Ph: 0471-2342532/ 2344161/ 2344162

Email: keralaprisons@gov.in / po.hq.prisons@kerala.gov.in,

More details about this tender 1is also available on the website
www.keralaprisons.gov.in

18. Any dispute arising out of this tender shall be settled through civil courts within
the limits of Thiruvananthapuram Corporation.

19. In addition to these all other general conditions annexed in the Store Purchase
Manual of Govt. of Kerala are also applicable to this tender.

DINESH B
DEPUTY INSPECTOR GENERAL OF PRISONS(HQ)

Digitally signed by
Dinesh Bhagavathi Pillai
Date: 26-05-2026
11:00:43
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General KPCS/192/2026-P5 Dated: 26-05-2026

ii.

iii.

10.

TERMS AND CONDITIONS

Comprehensive Annual Maintenance contract shall be for the 31 Air Conditioners

installed in Prisons Headquarters for a period of two years.

The details about the Air conditioners installed in Prisons Headquarters can be

obtained directly from Prisons Headquarters, Thiruvananthapuram. For contact no.
bidder can visit our website keralaprisons.gov.in

Tender Document Fees and Earnest Money Deposit (EMD) : The bidder shall pay a

tender document fees of RS 400/- + GST (18%) and EMD of Rs 4900/-. The EMD
required to protect the purchaser against risk of bidders conduct, which would
warrant the forfeiture of security.

Period of contract: - The contract is valid for Two year from the date of signing the
agreement on CAMC.

The rate quoted must be for Comprehensive Annual Maintenance of 31 Air

Conditioners installed in Prisons Headquarters including repair and replacement of
components. Also the rate quoted must be inclusive of all taxes, other charges if any
etc

Comprehensive Annual Maintenance Contract (CAMC) for 31 Air Conditioners

installed in different rooms/cabins at the Prisons Headquarters shall cover the
following:-

Repair/ replace the faulty parts etc. of the Air Conditioners including gas refilling.
Diagnose the fault and rectify the defects detected in reasonable time.

Carry out the periodic (at least thrice in a year) maintenance/service.

In case of loss or damage happening from contractor/laborer towards the
departmental assets, the penalty will be levied against the contractor.

. Payment Terms : - The payment will be released in equal half yearly installment

based on the service report and bills furnished by the firm and also report from the
concerned officer in Prisons Headquarters.

The successful bidder should furnish an Agreement (on Kerala Stamp paper valued
at X1 for every 1,000 or part thereof the contract amount, subject to a minimum of
X 200) and Security Deposit in the form of Bank Guarantee/DD for an amount @ 5%
of the order value addressed to “The Director General, Prisons & Correctional
Services, Prisons Headquarters, Thiruvananthapuram” and will be released only after
the successful completion of CAMC period.

Scope of Contract :

1/516365/2026
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Preventive Maintenance: Periodical preventive maintenance shall be carried out once
in every 3 months as per the OEM standards and it shall be for 4 times in a year and the
matter shall be recorded with the approval and countersignature of the officer — in-charge.

Quality of Spares: The equipment parts replaced must be new and equivalent/higher
in performance and make/model of the existing items. All the materials replaced/installed
must have ISI/ ISO standard. The details of spares taken out for repair shall be recorded in
the logbook, with the approval of the officer — in-charge and custody of it. Similar entries
shall be made in the book when it is returned after repair. All dismantled parts shall be
handed over to the concerned Prison authority, and the receipt so obtained shall be
submitted along with the bills or invoice.

Service level or breakdown maintenance: During CAMC period, all the complaints
shall be rectified within 48 hours of registration; failing which penalty of Rs.100/- per day
will be levied. The penalty will be realized from the amount payable to the contractor.

a. Critical Equipment :- Complaints shall be resolved within in 48 hours of issue
reporting, if the issue is not rectified within 48 hours, penalty @100/- per day will be
imposed from 3-7 days and if the problem is not resolved within 7 days Rs. 300/- per
day will be imposed for each subsequent day.

b. Non-critical equipment: - complaints shall be resolved within 72 hours of issue
reporting. If the issue is not rectified within 72 hours, penalty @Rs.100/- per day will
be imposed from 3-7 days and if the problem is not resolved within 7 days Rs.300/-
per day will be imposed for each subsequent day.

11. The department reserves the right to terminate the contract, without assigning any

reason, if the annual comprehensive maintenance and services are not satisfactory.

12. Any dispute or difference arising out of this tender which cannot be resolved shall be

finally settled through civil courts within the limits of Thiruvananthapuram
Corporation and the jurisdiction of such matter will pertain to such courts only.

DINESH B
DEPUTY INSPECTOR GENERAL OF PRISONS(HQ)

Digitally signed by
Dinesh Bhagavathi Pillai
Date: 26-05-2026
11:03:02
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General KPCS/192/2026-P5 Dated: 26-05-2026

Specifications for Comprehensive Annual Maintenance contract for 31
Air Conditioners installed at Prisons Headquarters,
Thiruvananthapuram.

Comprehensive  Annual Maintenance contract (CAMC) for 31
Air Conditioners installed at Prisons Headquarters, Thiruvananthapuram.

S1 [Make/Model| Capacity [Number Total
No (ton) Capacity
(ton)
1 1 (split AC) 10 10
2 | Blue Star 1.5 (split AC)] 9 13.50
3 2 (split AC) 9 18
4 3 (Ductable 3 9
split unit )
Total 31 50.50

DINESH B
DEPUTY INSPECTOR GENERAL OF PRISONS(HQ)

Digitally signed by
Dinesh Bhagavathi Pillai
Date: 26-05-2026
11:02:42



