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URGENT

GOVERNMENT OF KERALA

Personnel & Administrative Reforms
(Advice C) Department

Thiruvananthapuram, Dated : 01-09-2022

No.Adv C3/80/2022/P&ARD

From,
The Additional Chief Secretary,

To,
All Head of the Departments
Sir / Madam,
Subject:-  P&ARD - Official dealings between the Administration and Members of

Parliament and State Legislature — Observance of proper Procedure-Reg.

Reference:- Letter no. 15013/36/2022 - CSR III dated 07/07/2022 from the Ministry
of Home Affairs(CS Division), Govt. of India.

I am to forward herewith the copy of the reference letter along with the
enclosures, containing guidelines regarding the official dealings between the
Administration and Members of Parliament and State Legislature, for strict

compliance.

Yours faithfully,
QA=

e

SNEHALATHAK
DEPUTY SECRETARY
For Additional Chief Secretary
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ki / No. 15013/36/2022 CSR M1

Government of India '
Ministry of Home Affairs £- /,3 ’??f/ 8/30 q"* (5 v
. (CS Division)
L2 2 T ‘
Major Dhyan Chand, National Stadium,
2" Floor, India Gate, New Delhi,
Dated, the July °7 , 2022

ub: Official dealings between the Administration and Member of Parliament and State

Leglslatures — Observance of pr0per procedure.

, ‘ I am-directed to enclose herewith a copy of the DOPT’s OM No. 11013/4/2018-
i Estt.A-I1I dated 15.03.2021 containing guidelines regarding official dealmgs between the
administration and Member of Parliament and State Legislatures.

2. There are certain instances of occasional non-adherence of these. guidelines
i brought to the notice of Committee of Privileges, Rajya Sabha.

3. The Committee of Privileges, Rajya Sabha has directed ‘that the State

Governments/UTs should ensure strict compliance of these- guidelines issued by

Government of India regarding official dealings between the Administration and Member

- 5 of Parliament and State Legislatures, so that MPs/MLAs do not face any inconvenience in
their official dealing with the Central and State Government officers. ~

s
T
'l‘_

Yours faithfully,

Encl: As Above . :
WA
(Mrutyunjay Tripathy)

Under Secretary to the Govt. of India
Tele: 23070402

Copy to:

l. Shri P. C. Mody, Secretary General, Rajya Sabha, 29, Parliament Hoﬁse,‘ New
Delhi w.r.t. D.O. letter No. RS.35/10/2022-1. dated 21.04:2022: for information. -

2. Shri Umesh Kumar. Bhatia, Deputy Secretary, DOPT, Establishment Divisioh,
North Block, New Delhi, wrt OM No. 11013/4/2018-Estt.A-1Il dated -
15.04.2021.
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F. No. 11013/4/2018-Estt A-1l]
: Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personne| & Training
Establishment Di,vis_i'on_ : L _

i ' o ~ North Block, New Delh
t i - Dated: 1< March, 2021
- OFFICE MEMORANDUM | | :

Subject: . Official dealings between the Administration and Members of Parliament =

and State Legislatyres — Observarice of proper procedure.

The - Members - of Parfiament and State Legislatures, as the accredited
represehtatives of the people, occupy a very important place in our democratic 's'ét—up.
In connection with their duties, they often find it hécessary to seek information from .thé_
Ménistries/ Departrnent_s of the Governmerit of India or the State Governments, or make -

suggestions for their consideration or ask for interviews with the officers.

l 2. | The: guidelines.conceming official dealings between Administration and
Members of Parliament and State Legislatures have been iésued by the Ministry of
Personnel, Public Grievances and F"ensions and being reiterated from time to time. The
pfovisions- of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to‘time.
However, keéping in view the instances of occasional non-observance of the abo've ‘
guidelines, a need was also felt by the Committee of Privileges of the Lok Sabha forr'
consolidating and reiteratihg the existing instructions. Accordingly, . reVised
,combrehensive guidelines were issued by this Department vide Office Memorandum
iNo. _11013/4/2011-Estt.(A) dated 01.12.2011 (copy encinsed). A copy each of forme'r_'
Secretary (P)'s D.O. letter No. 11013/4/2.011-Esﬁ.(A) dated 09.10.2012, O.M. 'No;:
11013/2/2012-Estt. A dated 19,1 1.2014, O.M. of even No. dated 07.02.2018, 11.10.2018
atmd 10.02.2020 reiterating the said instructions are alsoc enclosed for ready reference.

i

et e,
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3. In fact, recognizing the crucial role of Civil Services in serving the citizens,
one of the aims of the recently launched National Programme for Civil Service Capacity
Building (NPCSCB) is to create a workforce of public officials that is competent, efficient -
and trained to face the challenges of ever changing citizen-Government-society
interface and all the officials should keep in view the broad underlying principles of this

Programme fo ensure and provide a citizen-centric governance within their allocated

areas of responsibilities.

4. .In view of the above, all the Ministries/ Departments are once again
requested to ensure that instructions issued through aforementioned communications
are followed by all officials concerned, both in letter and spirit. Violation of these

guidelines will be viewed seriously.

5. Chief Secretaries of all States/ UTs are also requested to circulate these
instructions to all State Government officials at the State/ Division and District levels and
sensitize them with regard to their duties and obligations in so far as the movement of
Members of Parliament in general and moré particularly during Pariiament sessions. [t

is also requested to periodically review implementation of these instructions.

8. Hindi version will follow.

1 14 1N
(Umesh Kumar Bhdtia
Deputy Secretary to the Government of india

Encl: As above.

To -
1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs (as per standard list)
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Copy to: | _ ,
1, Pres.i'de'r'pt's Seéretaffat;.-New Delhi.

2 fe ‘Vice-‘President's ’Secretariat New Delhi.

3 The ane Minister's- ‘Offi ice, New Delhn

4, Cabmet Secretanat New Delhf

~

5. Rajya Sabha Secretanat/Lok Sabha Secretanat New DeIhl
6. Ofﬂce of the: Hon’ble Speaker Lok Sabha B
7. Ofﬁce of the Comptro”er and Audltor General of Indta New Delhi.

8. Centraangtlance Comm;ssnon New De!m

I A=l ‘_'

9. Unzon Pubhc Ser\nce Commlsswn New Dethi.

10. Staff Selectlon Commission, New Delh: _

11. Nationaf Commlss:on for Scheduled Castes New Delhl

' 12 Natronai Commissmn for Scheduied Tnbes New Delhl

e ] 13. Natlonal Commission for OBCs New Delhi.

| 14. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi.
15.CVQOs of all Mmrstnes/Departments

Pensions,

17.ADG (M&C), Press Information Bureau, DoP&T

19. Hindi Sectron DoP&T for transiation i in Hindi.

16.All attached offi lces under the Mmlstry of Personnel, Public Grievances ang

18.NIC, Department of Personne| & Training, North Block, New Delhi [for Uploading
the same on the website of this Ministry under the under the Head Notifi cations —
OMs & Orders—p Establishment—»CCS (Conduct)Rules & What's New]

”/1’3/{3 /‘J"!'

(Umesh Kumar Bhatia)

Deputy Secretary to the Government of India

——— et e ey
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No. 110134/2011-Estt, (A)
Government of india .
Ministry of Parsopnet, Publle Grievances and Pensfons
{Department of Personnaland Tralnlng)

North Block, New Balhi.
01 Decembar, 2011

OFFICE MEMORANDUM
Subjsot: Officlal daallngs batwa,en',tha Adminlatretlon and ®embers of

procedure,

The Membars of Parllamaent and State Legislatures as the aocredited
representstives of the psople oocupy a very Imporiant piace in our
demoorgtic sst-up. In oonnection with their dutles, they often find it
necessiry to seek information from ths Ministries/Bepartments of the
Goverdmant of, Indla or the State Governments, or rmake suggestions for theln
consideration or esk for interviews with the officers. Certain wall-racognized
principies and conventions to govern the reiations between the Members of
Parllament State Legislatures and Government servents have alfroady bean

astablishad.

2. , Refarence is Invited to the guidslines concerning the offlcial dealings
between Administretion and Membars of Parllamant and State Laegislaiures
which wars issued by the Cabinet Secrelariat (Department of Personnal and
Administrative Reforms, in the O.M. No 25/18/64-Estl (A) dated 08.11.1874).
The importance of adhersnce to lhese guidelines was relterated In the
Depertment of Parsonnet and Tralning's O.M. No. 11013/6/2005-Estt. (A}
dated 17.08.2007. The provislons of ths Central Seoretariat Manual of Offios
Procedure regarding prompt disposal of communicefions from MPs have elso
been relterated by the Department of Adminlstrative Reforms and Publio
Grievancas. The Minlster of Stste for Personnal, Publle Grlevances and
Pengions has also written to ali Minlaters (n thls regacd vide .0 letter dated
6™ May, 2041, requesting that a mechanism may bs set up to periodically
monltor progress In disposal of referances reoelved from Members of

Parfiament.

3. Same instances of non-adherence to the existing guldellnes have been
brought ta Gaverniment's attention by Mambers of Parliament and & need has
béarn feit for agaln sensltizing all administrative authorlties concerned.

4, The Central Seorstarlat Manuat of Office Proosdure provides followlag
" Instructions for promp! disposal of latters from Members of Partlament:-

Correspondsnce with Membere of Parliament ~

(1) Communlications recelvad from 8 Membar of Par!lar‘r}anl should be

attanded to-promptly. ) :
(2) Where & communicetion |s addrsssed to a Minlstar oc @ Sooratary

to the Governmeit, It should, as far as practicebls; ba replled to by

Parllaméni mnd State Legislatures - Observance of proper’

5/37
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0'- g © . the Mirister of the Seoretary himself as the case.may be. Whers it
s not practicable for the Mikister to reply, a reply should normaily
be lssued under the sighaturs of an offioer of the rank of Secratary
to the-Government. - . Yo : o ;

{3)"Where a communication (s addraessed to the head of an sitached .
or .subordinate office, Publlc Sector:Undértakings, Finandal - -
Institutions (inoluding nallonalized banks) Divislon/Branch In
: . chargs in a Minlstry/Departmént/Organization, it should b¢ rapiled
' B : to'by thie addresses himiself. In sich cases, -care may be taksn to

—

H
. ‘ ensurs that wherevar policy lssues are Involved, approval of the i
‘ ) competant authority Is obtalnad before a reply is sent, [t shauld,
L. : _ hewevar, be ensured that the minlmum leve! at which such replies
; a . #re ent to Membériof Parllament Is that 'of Under Secratary and .

thatalsoln a polite letter formonly, ~ © * - - :
(4) Informatian sought by a Membar of Parllament should be supplled
" unlgs$itls of suoh & netire that it would have bean denled to him, |
[t sTmilar-Irformation had baen sought In Parllament. : .
(5)While corrasponding with Members of ‘Parllament, it should be
-ensurad "that ;the lstter Is -laglbls. - ‘Pra-printed or cyclostylad I
repltes shouid be scrupulously avolded. _
(6) In base a referencsd from.an ex-member of Parllament is addressed . '
to a-Minister or Sacreisry, taply fo such rafarance may be sent by ’
the concerned Divislonal Head ‘after oblaining approval of the

Secretary of Minlstry/Departmant; o !

. In oase the referencs Is addressed te a lower fevel afficer,
- -reply to sych reference could be sent by the officer an his own In
- nen-pelicy’ cases and after’ obtalning ‘approval of the higher
: authoritles In policy cases. Rers alsg, it may be ensured that the.
minimum lavel al which a reply Is sent Is that of an Under

Secretary and that too in a pollte lettar farm only.

Prompt responsa to lstters recelved -

- (1) Each communlcation recelved from the Member of Parilamant, 8
‘ ", member of the public, a recogntzed assoclatlon or a public body
wlll be acknowledged within 16 deys, followsd by a reply within the

. hext 15 days of acknowledgement senl.

(2) Where a delay Is aplticlpatad In send!ng 2 final reply, or whers the
Information has to be obtainsd from anothar Minlstry ot anothar
offics, an Interim reply may ba sent within a month {fram;tha date
of recaip! of the communlcation) indicating the possible date by
whlich a final reply can be glven. . ’

(3) If any such communication Is wrongly addressed to & dapartmant,
i should be transfarred promptly (within a week) Lo the
appropriate departmant under intimation to the parly concernad.

5. The aforesald guidelines also cover Officlal dealings betwasn
Administration and * Members of Parllament/Stata Legistatures. In this
context, attentlon s also invitad to Rule 3(24) of All India Sarvioa {Gonduct)
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Rule, 1968 and Rule 3-A of Gentral Civll Servles (Conduot) Rules, 1964 which
provide as follows:- .

.Every mamber of the sarvica shell In-the discharge of hils duties actina
courtecus manner and shall not adop! dllatory tactics In his dealings withi the
publie or otharwise, RN

The sxisting Instructions ere heraby appropriately strengthened to
emphasize the baslc prinolples to be borne In mind by the Government
servants whlle Interacting with the Members of Parllament and Stals
Leglslatures,” These are ea follows -

(i} Bovarnment servants should show courtesy and considaration to
tambers of Parliament and Btate Lagisiatures;

(1) whila tha Governmant servants should oonsider carefully or listen
patiently to what the Menibers of Parliament and of the Stute
teglslatures may have to say, the Government servant should always
-met according to his own best judgment and as per the rules;

() Any deviatlon from an appolntment made with a Membsr of
Porliament/Stata Legislature must be prompily explained to him to
avold any posslbis Inconvenlence. Fresh appointment should be fixed
In conauttation with him; :

(v} An officer should be meticulously correct and courteous andrise to
receive and see oft 8 Membar of Parflament/State Leglstature visiting
him. Arrangaments may be made to recelve the Membars of Parilamant '
when, after taking prior appolniment, they visil the offlcer of the
Government of Indla, State Government or local Government. -
Arrangements may also be made to permit entry of vehicles of the
Msmbers to these Offices subject to sacurity requirements/resirictions;

(v) Mambers of Parllament of the area should Invarlably be Invited to
publlc functlons organized by a Govarnment offlce, Proper and
comfortable seating arrangements at publio funotlons and proper
arder of seating on tha dale should be nade for Membars keeping In
view the fact thal they appear above offlcers of the rank of Secretarias *
to Governmant of India in the Warrent of Precedence; The invitatlon .
cards and medla events, . orgenized for the ‘functlon hsld In the
constituéncy, may Include the names of .the Mpmbers of that
constituency who have confirmed participation In thase funotions.

It is clarified that If & constituency of any Member of Parllament s’
spread over mora than one District, the M.P should Invarlebly be Invited
to all the funcitons hald Ih any of tha Districts which are part of his/her
conatRuency;

(vl) Where any mesting convenad by the Gavernmentis to be attended
by Members of Parliament, spectal cara should be taken to see that
notica is glven to them In good Ume regarding the date, tme, venue etc.
. ofthe meetlng. | should alzo ba ensured that there 13 no slip In any

. 1137
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r o matter of datail, however minor It may be. It should espaalaliy bﬂ': i@ '

ensured thafc:é

{a) Intimistlons regarding ‘public éﬁ'éqtfngblmncﬂona are seni :
_ : through speedler communloation devicas to the M.Ps, so that: ‘
' ’ ) ) " they reach them wellin Uma, and |
. | J' IS 7.'1_.‘.' ‘,-.7-."- . R

(b) "that raceipt of ‘nfiriation by thé M.P Is confirmad. by the - 1
offier{official conoemed; S L

{vli) Lettars ‘from ~Members of Parliament and Mambers of State
. Leglslalires musi be promptly aoknowledged, and a reply sent at an
i . .appropriate level gxpaditiously as per the relevent provisions of the
i ' : Oentral Secretarlat Manual of Offloe Procedure;

(vill) Informatlon or etalistios ralating to maitars of local importanca =
mugl be :furtished to the MPe and MLAs when asked for. The
informatien &0 suppllad ‘should be specific and answsr the polnts
ralsed. A soft copy of the Infarmation shouid also bs-sant ta lthe
Membsr.via a-mall;

(ix) ¥ the information sought by.a Member of Par{lemant oannot be

givan and Is to he refused, Instructions from a higher authorily shou!d

be taken end tha reasons for-not furnishing the infarmation should pe i Cos
givenin ths reply; - ‘ '

(x) Wherever any lstter from.a Member of Parllament Is In English and
the reply is required to be glven in Hindi In terms of the Offiolal
Languagas Act, 1863 and tha rules framad therg under, an English :
translation should also be sant alang with the reply for the oanvenience .- .k
of such Members of Parflament from non Hingl speaking araas; :

{xt) Rgferences from the Gommittess of Parliament must be aktandad to
promgtly; : .

{xll) The officers should not Ignore telephontc meesages lsft for them by
the Membars of Parllament/Stata Legistatures In their absence and.
should try to contact at the earllest the Member of Parliament/State
Legislature concerned. Thesa Instructions alsg Includas SMS and e- -
malls recalved on officlal moblie telaphones which also should be .
replfed to promptly and on priority~ :

[ . (s0} Al Minlstrles/Deparlments may ensure that the powers af
' Members of Parilamenl/State Leglsiatures as Gha!rpersonsl.Mambers ]
of commitiess under varlous Centrifly SponsorediCentral Sector.

government schemes ars clearly and adsquately deflned; and

(xv} A Governiment servant should not approach MPsfMLAS for .
sponsoring his individual casa as bringlng or altempting to bring
polllical or nan-offlclat or other outslds Infivencs i& prohibited undar
the conduct Rules e.g. Ruls 18 of the All India Service (Gonduct)y Rules, .
"1968 and Rule 20 of the Central Olvll Services {Conduct} Rules.

[P S
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8. Al Minlstries/Departments are requested to ensure that the shove
basle prinoiples and Instructions sre followed by ail officlels concerned,
both in lettar and splrit. Viclation of tha guldsfines lald down on thls subjeat
will be viewed satlously,

7. Any violation of relavant Conduat Rules In this regard, whish violation ls
established after due enquiry wiil render the Government setvant
soncerned llable for appropriate punishment as per Rule.

=

m‘r—\—“-

. " (C.A. Subramanian)
Joint Secretary to the Government of Indla

To
. All the Ministrles/Departments of Govarnmant of indla

. Copy to:-

|. Prosidents Secretarfalf Vige Presidents Secretarial.

2. PMO/Cahinet Sacretarial,

). Comptrolier and Auditor Gensral of Indla.

4.  UPSCISSCILBSNAANISTMICVO/0IO,

5. i.ok Sebha Seoretarla¥ Rejya Sehha Secretarlat,

6. Al OfficersiSections In Ministry of Personnel, PG & Pension,

7. NIC, DOPT-plesse upload this OM on this Depariment’s website.

Copy slsao to:

Chief Secretaries of all Statés I UTs with a request to clrculate these
instructions to all State Government officlale at the StatefOivislon end
District levels and ta periodicelly raview implamentatian.,

(C.A. Stbramanian)

Joint Secratary to the Government of Indla

()

9/37
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GOVERNMENT OF INGIA
DEPARTMENT OF PERSONNEL & TRAINING
" MINISTRY OF PERSONNEL., PUBLIC GRIEVANCES
AND PIENSIONS
" NORTH BLOGK, NEW DELH - 110001
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Dear Chief Secrul'ary,

You would be aware thut gildeliney concerning  offictal dealings between

- Administiatlon and Members ‘of Parliamen! and State Legislabires huve been issued by
the Mintstry of Personnel, Public Grievaies and Penstons. Flowaver, keeping In view
‘ceriain stances of oceasional non-obsurvayce of the above guidelines, (he Commities of
Privileges of the .ok Sabha recommended cunsofidetion and reiterution of the exigling
instructlons s0 that all concerned” are wware of fhe same.  Accordingly, vevived
cumprehensive guldelines have been lssuwd hy this Departiment vide Office Memorandarm
‘Ne. UHH3 /4 /200 1-1s10A dated 1o Neceiber, 20Tt Copy of this O.M. was alsg forwarded
ty the Chiel Searetasles of all- the States/ s vide D.O. letter dated 812201 from m

- predecessor with the request that these instructinns iy be civetlaled o all officials of the
Siale Government for compliance, ‘

2 A copy of the above [nstructions dnled 1= December, 2011 is aguln enclosed. Alis -

- onee again requested that these instruckions mny be-clreulated &y ofl officials of the Siate
Government for conngpliancy, .

3, Some Members of Parlfament huve braught to the natiee of this Departmeat
directly or through Lok Sabha / Rajya Sulha Secretavtat that District level officials have
nol heey shuwing threm due regard and courlesy. This has also boen ralgeed In dhe recent
meeling of Lhe Commiltee on violation of Protocel Novins and Contempluous Behavious
of Guvernment Officers with Members of Lok Sabha constituled by the Hon'ble Speaker, -
W s, therefore, advised that implementation of the abave mentioned ingtructions are to be
peviadically rejterated and reviewed in the Conference of Districk Mapistrates / Colectors |

snut Superiniendent of Police of your States / UTs

desired by them,

Wil regards,

Chief Secretaries of all States / UTs

( AS ke ﬂ:‘s.}-)

@

= s
1T m AR
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- e
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i You may please issue necessary dirvetions to the
.copy o this Department for its onward transmission to the Lok Sabha Secretariat, ag

district level officers and send a

Youns sincerely,
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1,. 8h. sanjdy Kotharl, Secretary, Dfa Admunlstrative Retorms und Publle Grievances, Sardas

Patel Bhiawan, New Delhi with the tequest to nuke 1L as ane uf the Agenda liems for

chscuashsg In the Annual Chief Seceetales Confereeice..
si, WL Namash, Jolnt Secratary, iol Subba Secretarial {Privileges & Ethics Bianch

Parliamint House, Mew Delhl w.i.t thelr © M. No, 12/1/2012 CoPV dated 14.9.2012.

§h. Alok Rawat, Secratary {Coordination}, Cabinet Seeretarfal, New Defhl
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F.No. 11013/2/2012-Estt.A

& . - : Qovemmient of Iidia

Minlstry of Pecsonnel, Publlc Griovances and Pensions
Depattment of Personne! & Trajning
Establishment Dmslon
Morth B!ock, New Delhl
Dated November, 19", 2014

Subject: Officlal dealings betwuen the Adminisiration and Members of I"arhament and
State lsglslawras — Observence of pmpcr procedure.

The Members of Parhament and State Legls}ntures a8 the scoredited represontatives of the
people’ocoupy a very important placa in our democratio set-up. In connection with their duties,

" - they often find it necessary lo seek information from the Ministrles/ Departments of the

Qovernment of Indla or the state Governrinents, or makc suggcstlons for their consideratlon or ask

For lnterwcws wslh the oﬁ' icers,

"2 The gu}de[mes coricerning official denlings between Administeation and Members of

-Parlisment and State Legislatures have ‘been issued by the Ministry of Persomnel, Public

. Grlevances and Penslons .end refterated from time -to time. -The provisions of the Central

Scotetarlat Menuat of Office Procedure regarding prompt disposal of communications fom MPs

“have also been refterated from fime 1o time. However; keeping In view the instancts of
occasional non-observance of the above puldelines, & néed was folt by the Committee of
Prlvllcgcs of the Lok 8sbha for consolidating and ralteratmg the existing instruotions,
Accordingly, revised comprehensive puidelines were issucd by Lhis Department vide Office
Memoraridum No, 13013/4/2011-Estt.(A) dated [* December 2011 (copy enclosed). A’ copy of
former .Sesremry (P)'s D.O. No, 11013/4/2011-Estt.{A) dated % Qctober, 2012 reilerating the
sald inistructions is also enclosed for ready reference.

3. T he Commitlee on Violation of Proloce]l Norms apd Contcmptuou'; Behaviour of
Governinent Officers with iMembers of Lok Sebha in Paragraph 63 of its First Report tabled in
the Lok Sabha on 06.02.20(4 hes recommended that this Departiment-may sensitise alf civil
servants and officlals in various Ministries and Departments part[cularly under them for sirlet
compliance of the instructions velating to official deelings Issued in this iegard between the
Administration and the Members of Perliament.

4, The Commiltee on Viplation of Protocol Noms and Conlemptuous Behaviour of
Government Officers with Members of Lok Sebhe ut its first sitting held on 28 October, 2014,
also felt that the consolidated instructions/ guldelines issued by the Depuriment of Personnel &
Training (DoPT) on 1 December, 2011 on Official Dealing between Administration end Members
of Parfiament need to be agoin circulated to all concerned Executive Functionaries,

5. - All Ministries/ Departmenis are requested tv ensure that the 2bove basic principles and
instructiona are followed by ail officials concerned, both in letter in spirit. Violation of the
guidelincs laid down on this subject will be viewed seriously. .

6. Chief Secretavies of afl States/ UTs are requested to circulate these instructions to all State
Government officials et the State/ Division and District levels and to pcrlodlcally teview
implementation.

(JlA. Veldyanathen)
Director (Establishment}
To .

l. All Ministries / Departments (as per standard list)

2. Chief Secretaries of all States / UTs (as per standacd Hst)
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S F. No. 11013/4/2018-Estt.A-11l ‘i
: Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Establishment Division
North Block, New Delhi
Dated 7 February, 2018

OFFICE MEMORANDUM

Subject: Official denlings between the Administration and Members of
Parliament and State legislatures - Observance of proper

procedure,

The Members of Parliament and Staté-Legislamrcs, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek

.information from the Ministries/ Departments ol the Government of India or

the State Governments, or make suggestions for their consideration or ask for
interviews with the officers.

9.  The guidelines concerning official dealings between Administration and
Members of Parliament and State Legislatures have been issued by the
Ministry of Personnel, Public Grievances and Pensions and reiterated from time
to time. ‘The provisions of the Central Secretariat Manual of Olfice Procedure
regarding prompt disposal of communications from MPs have also been
reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a nced «was felt by the
Committee of Privileges of the Lok Sabha for consolidating and reiterating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 11013/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of lormer Secretary
(P)’s D.O. No. 11013/4/2011-BEstt.(A} dated 9 October, 2012 and O.M. No.
11013/2/2012-Estt.A dated 19.11.20104 reiterating the said instructions are

also enclosed lor ready relerence.

a. The Commitiee on Violation of Protocol Norms and Coatemptuous
Behaviour ol Government Officers with Members of Lok Sabha in its Second
Report tabled in the Lok Sabha on 4,01.2018 has recommended that the
consolidated instructions/ guidelines on Official dealing between the
Administration and Member of Parliament and State Legislature should strictly
be complied by all the Government servants, beth in letter and spirit.

4- The- Committee on Violatdon of Protocol Norms and Contermptuous

- Behaviour of Government Officers with Members of Lok Sabha in Paragraph 43

of its Third Report tabled in the Lok Sabhe on 4.01.2018 has recommended
discouraging and desisting the State Governments to involve Private
companies/ agencies in organizing/ sponsoring functions which
essentially fall under the domain of State Governments.

. 13/37
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fe 5. Al M1mstr1es/ Departments are :equesl.ed to ensure that the above basic
/{ | dpnnca iples and instructions’are followed' by all officials concerned, both in letter

‘ end- spirit. Violation of the m.uclelmcs laid down on this subject will be viewed
r 'seriously, : :

6 Ch1ef Secretanes of all States/ UTs are requested to - circulate these
instructions fo all State Govemment officials at the State/ Division s.nd District

L - levels and to periodically, review implementation. :
. . ' ;‘
WX)\\% )

7 | - : ,' (Nltn;\ )“rupta]
S R e - D s ] Unider Secretary to the'Government of India
| - , S : - Tel: 011-23040264 ‘_1

" Erick: As a_;bove. o - . - a |

C T L o | O} C
1. All mestnes / Departments (as.per. standard list)
2. Chief Secrel.anes of all States / UTs (as per standard list}
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' F. No. 11013/4/2018-Estt.A-IIT
Government of India
Ministry of Personnel, Public Grievances end Pensions
Department of Personnel & Training

Establishment Division
} Ativdk s T
North Block, New Delhi
Dated 11 Qctober, 2018
OFFICE MEMORANDUM

Subject: Official dealings between the Administration. and Members of
Parliament and State legislatures ~ Observance of proper procedure.

. The undersigned is directed to refer to this Department’s Office Memorandum
No. 11013/4/2011.Estt.(4) dated I=t December 2011 subsequently reiterated vide
D.O. letter dated the October 9. 2012 from Secretary (Personnel), 0.M. No.
11013/2/2012-Estt.A dated 19.11.2014 and O.M, of even No. dated 7.02.2018 (copies
enclosed) on the subject mentioned above and to reiterate these instructions for stict
compliance on the recommendations of the Committee of Privileges, Lol Sabha in its
Sixth Report tabled in the Lok Sabha on 20.12.2017 and -Committee on Violation of
Protocol Norms and Contemnptuous Behaviour of Government Officers with Members of
Lok Sabha in its Fourth and Fifth Report tabled in the Lok Sabha on 01, 08.2018.

through aforernentioned communications are followed by all officials concerned, both
in [etter and spirit. Violation of these guidelines will be viewed seriously.

2. " Al Ministries/ Departments are requested to ensure that instructions issued

3. Chief Secretaries of all States/ UTs are requested circulate these insmuctons to
all State Govemment officials at the State/ Division and District levels and sensitize
them with regard to their duties and obligations in so far as the movement of Members
of Parliament in general and more particularly during Parliament sessions. It is also
requested to periodically review implementation of these instructions.

4. Hindi version will follow R A
' o \)

(Nitin Gupta)
Under Secretary to the Government of India
Tel: 011-23040264

' Encl: As above.

To .
1. All Ministries / Departments (as per standard list)
2. Chief Secretaries of all States / UTs {as per standard list)

Copy to:

"Secretary, Ministry of Home Affairs, North Block, New Delhi - with the request
to take appropriate action with regard to recommendation at para 44 of Committee of
Privileges, Lok Sabha in its Sixth Report tabled in the Lok Sabha on 20.12.20 17 (copy
enclesed), ‘ .
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F. No. 11013/4/2018-Estt.A-III
QGovernment of India

i
?
|‘

- Subject:

- Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
-Establishment Division

L S  North Block, New Delhi

Dated |)' ‘February, 2020

OFFICE MEMORANDUM

. Official dealings between the Administration and Members of
- Parliament and State legislatures - Observance of proper
procedure. :

h

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic
set-up. In connection with their duties, they often find it necessary to seek
information from the Ministries/ Departments of the Government of India or
the State Governments, or make suggestions for their consideration or ask for
interviews with the officers. ,

2. The guidelines concerning official dealings between Administration and
Members -of ‘Parliament and State Legislatures have been issued by the
Ministry of Personnel], Public Grievances and Pensions and being reiterated
from time to time. The provisions of the Central Secretariat Maruaal of Office
Procedure regarding prompt disposal of communications from MPs have also
been reiterated from time to time. However, keeping in view the instances of
occasional non-observance of the above guidelines, a need was also felt by the
Committee of Privileges of the Lok Sabha for consolidating and reitérating the
existing instructions. Accordingly, revised comprehensive guidelines were
issued by this Department vide Office Memorandum No. 110183/4/2011-
Estt.(A) dated 1st December 2011 (copy enclosed). A copy of former Secretary
(P’s D.O. No. 11013/4/2011-Estt.(A) dated Ot October, 2012, O.M. No.
11013/2/2012-Estt.A dated 19.11.2014, O.M. of even No. dated 7.02.2018 and
11.10.2018 reiterating the said jnstructions are also ‘enclosed for ready

reference.

L]

3.  Instances have come to the notice of this Depe;.rtment on violation of
Protocol Norms laid in the guidelines. Therefore, all the Ministries/
Departments are once again requested to ensure that instructions issued
through aforementioned communications are followed by all officials
concerned, both in letter and spirit. Violation of these guidelines will be viewed
seriously. . ' '

AT

Contd.,
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3.  Chief Secretaries of all States/ UTs are also requested fo circulate these
instructions to all State Government officials at the State/ Division and District
levels and sensitize them with regard to their duties and obligations in so far as
the movement of Members of Parliament in general and more particularly
during Parliament sessions. It is also requested to periodically review

af

implementation of these instructions.

4, Hindi version will follow -

(Umeésh Kumar Bhatia) -

Deputy Secretary to the Government of India
Tel; 01123094471

Encl: As above.

To . :
1. The Secretaries of All Ministries/Departments (as per the standard list)
9. Chief Secretaries of all States/UTs (as per the standard list)

Copy to:

1. Rajya Sabha Secretariat/Lok Sabha Secretariat, New Delhi.

2. PSO to Secretary (P)/Sr. PPS to Establishment Officer/Sr, PPS to AS
(SRK), PPS to AS (LR)/PPS to AS (SC) .

All Divisional Heads of DOPT

All Under Secretaries/Section Officers of DOPT

NIC, Department of Personnel & Training, North Block, New Delhi [ for

Uploading the same on the website of this Ministry under the Head

Notifications >> OMs & Orders >> Establishment >> CCS (Conduct)

Rules & What's New]

6. Hindi Section, DoP&T
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